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Application/Control Number: 09/846,377 
Art Unit: 2683 

Response to Arguments 

1 . Applicant's arguments filed April 1 1, 2005 have been fully considered by the Examiner. 

2. Regarding the arguments that McDowell et al and Dennis do not teach automatic 
allocation of a unique identifier to a prospective user, Examiner agrees and will provide another 
reference and a third non-final rejection. 

3. Regarding the argument that Ilsen does not teach a prospective user, Examiner disagrees. 
In order for a user to access the Electronic Provider-Patient Interface (ePPi) System, he or she 
must be assigned a users name and a password which is provided by the ePPi system after the 
user has provided required information i.e. registration see Column 30, Lines 9 - 36. 

Claim Rejections - 35 USC §103 

The following is a quotation of 35 U.S. C. 103(a) which forms the basis for all 

obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth 
in section 102 of this title, if the differences between the subject matter sought to be patented and the prior 
art are such that the subject matter as a whole would have been obvious at the time the invention was made 
to a person having ordinary skill in the art to which said subject matter pertains. Patentability shall not be 
negatived by the manner in which the invention was made. 

4. Claims 1, 3 and 1 1 are rejected under 35 USC 103(a) as being unpatentable over 
Aravamudan et al. (U.S. Patent No 6,301,609) in view of Ilsen et al (U.S. Patent No 6,757,898) 
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Referring to claims 1 and 11, Aravamudan et al. teaches a method for assigning a unique 
identifier to a prospective user of an instant messaging system comprising a plurality of clients 
having IM applications of the same or different types (Figure 1, 140), selectively interconnected 
to an IM server by way of a computer network (Figure 1, 122), the method comprising the 
following steps: receiving a client specific access address of a prospective user on the computer 
network with a request to register or tentatively register an account for said prospective user 
(Column 6, Lines 32-45); automatically allocating a unique identifier to the prospective user 
(Column 6, Lines 50-55); matching said unique identifier to the client specific access address of 
the prospective user (Column 6, Lines 58-63) and registering or tentatively registering an 
account for said prospective user by storing the matched unique identifier and client specific 
access address with said IM server under the unique identifier (Column 6, Lines 58-63), but does 
not teach sending notification of said unique identifier to said prospective user at the client 
specific address of the prospective user, either confirming the registration of the prospective user 
if the initial receiving was associated with a direct request to register from the prospective user; 
or inviting registration of the prospective user if the initial receiving was associated with a 
request to register from someone other than the prospective user. Ilsen et al. teaches sending 
notification of said unique identifier to said prospective user at the client specific address of the 
prospective user (Column 30, Lines 25-26), either confirming the registration of the prospective 
user if the initial receiving was associated with a direct request to register from the prospective 
user; or inviting registration of the prospective user if the initial receiving was associated with a 
request to register from someone other than the prospective user (Column 30, Lines 22-26). 
Therefore at the time the invention was made, it would have been obvious to a person of ordinary 
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skill in the art to combine the teaching of McDowell et al with the teaching of Ilsen et al. of 
sending notification of said unique identifier to said prospective user at the client specific address 
of the prospective user, either confirming the registration of the prospective user if the initial 
sending was associated with a direct request to register from the prospective user; or inviting 
registration of the prospective user if the initial sending was associated with a request to register 
from someone other than the prospective user in cases where unique identifiers of user 
information are not met (Column 30, Lines 22-26). 

Referring to claim 3, Aravamudan et al. further teaches wherein said computer network is 
the internet and/or any direct electronic link (Column 3, Lines 39-40). 

5. Claim 2 is rejected under 35 USC 103(a) as being unpatentable over Aravamudan et al. 
and Ilsen et al and further in view of Gerace (U.S. Patent No. 5,848,396). 

Referring to claim 2, Aravamudan et al. and Ilsen et al teach the limitations of claim 2, 
but do not teach wherein the unique identifier is a UIN. Gerace teaches wherein the unique 
identifier is a UIN (Column 6, Lines 23-24). Therefore at the time the invention was made, it 
would have been obvious to a person of ordinary skill in the art to combine the art of 
Aravamudan et al. and Ilsen et al with the teaching of Gerace wherein the unique identifier is a 
UIN to distinguish one user from another (Column 6, Lines 35-40). 
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6. Claim 4 is rejected under 35 USC 103(a) as being unpatentable over Aravamudan et al. 
and Ilsen et al and further in view of Kraft (U.S. Patent No. 6,309,305). 

Referring to claim 4, Aravamudan et al. and Ilsen et al teach the limitations of claim 4 but 
do not teach wherein the prospective user has an email-based client application for accessing the 
messaging system. Kraft teaches wherein the prospective user has an email-based client 
application for accessing the messaging system (Column 5, Lines 13-19). Therefore at the time 
the invention was made, it would have been obvious to a person of ordinary skill in the art to 
combine the teaching of Aravamudan et al. and Ilsen et al with the teaching of Kraft wherein the 
prospective user has an email-based client application for accessing the messaging system to 
define a sender (Column 5, Line 18). 

7. Claims 5 and 6 are rejected under 35 USC 103(a) as being unpatentable over 
Aravamudan et al. and Ilsen et al and further in view of McDowell et al. (U.S. Patent 
Publication No. 2001/0034224). 

Referring to claim 5, Aravamudan et al. and Ilsen et al teach the limitations of claim 5 but 
do not teach wherein the prospective user has a GSM device forming part of a GSM network for 
accessing the IM system. McDowell et al teaches wherein the prospective user has a GSM 
device forming part of a GSM network for accessing the IM system (0014). Therefore at the 
time the invention was made, it would have been obvious to a person of ordinary skill in the art 
to combine the teaching of Aravamudan et al. and Ilsen et al with the teaching of McDowell et al 
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wherein the prospective user has a GSM device forming part of a GSM network for accessing the 
IM system to provide a connection to the internet (0014). 

Referring to claim 6, McDowell et al. further teaches wherein said GSM network has 
SMS capability and said prospective user is initially connected to an SMSC server to control and 
manage said SMS therebetween, and wherein said SMSC server is directly connected to said IM 
server via said computer network (Figure 1; 18,12,36,38,40). 

8. Claims 7, 9, 10, 13, 17, and 19 are rejected under 35 USC 103(a) as being unpatentable 
over Aravamudan et al. and Ilsen et al and further in view of Patil (U.S. Patent No. 6,625,460). 

Referring to claims 7, 9, 17 and 19, Aravamudan et al. and Ilsen et al teach the limitations 
of claims 7 and 9 including wherein the prospective user sends client specific address to a web 
page, but do not teach sending information via e-mail. Patil teaches sending information via e- 
mail (Column 4, Lines 45-53). Therefore, at the time the invention was made, it would have 
been obvious to a person of ordinary skill in the art to combine the art of Aravamudan et al. and 
Ilsen et al with the teaching of Patil of sending information via e-mail to enhance the currently 
available messaging capabilities of SMS (Column 2, Lines 24-25). 

Referring to claim 10, Aravamudan et al. and Ilsen et al teach the limitations of claim 10 
including wherein said client specific address is sourced from a web page, but do not teach 
sending a message to an IM server from a registered user of said IM system, on any client type 
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accessible to said IM server. Patil teaches sending a message to an IM server from a registered 
user of said IM system, on any client type accessible to said IM server (Column 4, Lines 45-53). 
Therefore, at the time the invention was made, it would have been obvious to a person of 
ordinary skill in the art to combine the art of Aravamudan et al. and Ilsen et al with the teaching 
of Patil of sending a message to an IM server from a registered user of said IM system, on any 
client type accessible to said IM server to enhance the currently available messaging capabilities 
of SMS (Column 2, Lines 24-25). 

Referring to claim 13, Aravamudan et al. further teaches wherein said computer network 
is the internet and/or any direct electronic link (Column 3, Lines 39-40). 

9. Claim 8 are rejected under 35 USC 103(a) as being unpatentable over Aravamudan et al 
and Ilsen et al and further in view of Smith et al (U.S. Patent No. 6,333,973). 

Referring to claim 8, Aravamudan et al and Ilsen et al teach the limitations of claim 8, 
including sourcing client specific address but do not teach sending an e-mail address to the email 
address of a registered user on said IM server. Smith et al. teaches sending an e-mail address to 
the email address of a registered user on said IM server (Column 8, Lines 1-10). Therefore, at 
the time the invention was made, it would have been obvious to a person of ordinary skill in the 
art to combine the art of Aravamudan et al and Ilsen et al with the teaching of Smith et al. of 
sending an e-mail address to the email address of a registered user on said IM server to integrate 
different types of messages from different types of equipment (Column 2, Lines 18-20). 
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10. Claim 12 is rejected under 35 USC 103(a) as being unpatentable over Aravamudan et 
al., Ilsen et al and Patil and further in view of. 

Referring to claim 12, Aravamudan et al., Ilsen et al and Patil teach the limitations of 
claim 12, but do not teach wherein the unique identifier is a UIN. Gerace teaches wherein the 
unique identifier is a UIN (Column 6, Lines 23-24). Therefore at the time the invention was 
made, it would have been obvious to a person of ordinary skill in the art to combine the art of 
Aravamudan et al., Ilsen et al and Patil with the teaching of Gerace wherein the unique identifier 
is a UIN to distinguish one user from another (Column 6, Lines 35-40). 

1 1 . Claim 14 is rejected under 35 USC 103(a) as being unpatentable over Aravamudan et 
al, Ilsen et al and Patil and further in view of Kraft. 

Referring to claim 14, Aravamudan et al., Ilsen et al and Patil teach the limitations of 
claim 14, but do not teach wherein the prospective user has an email-based client application for 
accessing the messaging system. Kraft teaches wherein the prospective user has an email-based 
client application for accessing the messaging system (Column 5, Lines 13-19). Therefore at the 
time the invention was made, it would have been obvious to a person of ordinary skill in the art 
to combine the teaching of Aravamudan et al, Ilsen et al and Patil with the teaching of Kraft 
wherein the prospective user has an email-based client application for accessing the messaging 
system to define a sender (Column 5, Line 18). 
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12. Claims 15 and 16 are rejected under 35 USC 103(a) as being unpatentable over 
Aravamudan et al, Ilsen et al and Patil and further in view of McDowell et al. 

Referring to claim 15, Aravamudan et al. and Ilsen et al teach the limitations of claim 15 
but do not teach wherein the prospective user has a GSM device forming part of a GSM network 
for accessing the IM system. McDowell et al teaches wherein the prospective user has a GSM 
device forming part of a GSM network for accessing the IM system (0014). Therefore at the 
time the invention was made, it would have been obvious to a person of ordinary skill in the art 
to combine the teaching of Aravamudan et al. and Ilsen et al with the teaching of McDowell et al 
wherein the prospective user has a GSM device forming part of a GSM network for accessing the 
IM system to provide a connection to the internet (0014). 

Referring to claim 16, McDowell et al. further teaches wherein said GSM network has 
SMS capability and said prospective user is initially connected to an SMSC server to control and 
manage said SMS therebetween, and wherein said SMSC server is directly connected to said IM 
server via said computer network (Figure 1; 18,12,36,38,40). 

13, Claims 18 and 20 are rejected under 35 USC 103(a) as being unpatentable over 
Aravamudan et al, Ilsen et al and Patil and further in view of Smith et al. (U.S. Patent No. 
6,333,973). 

Referring to claims 18 and 20, Aravamudan et al, Ilsen et al and Patil teach the 
limitations of claims 18 and 20, including sourcing client specific address but do not teach 
sending an e-mail address to the email address of a registered user on said IM server. Smith et 

9 



Application/Control Number: 09/846,377 
Art Unit: 2683 

al. teaches sending an e-mail address to the email address of a registered user on said IM server 
(Column 8, Lines 1-10). Therefore, at the time the invention was made, it would have been 
obvious to a person of ordinary skill in the art to combine the art of Aravamudan et al, Ilsen et al 
and Patil with the teaching of Smith et al. of sending an e-mail address to the email address of a 
registered user on said IM server to integrate different types of messages from different types of 
equipment (Column 2, Lines 18-20). 



Conclusion 

14. Any inquiry concerning this communication or earlier communications from the 
examiner should be directed to James D. Ewart whose telephone number is (571) 272-7864. The 
examiner can normally be reached on M-F 7am - 4pm. If attempts to reach the examiner by 
telephone are unsuccessful, the examiner's supervisor, Bill Trost can be reached on (571)272- 
7872. The fax phone numbers for the organization where this application or proceeding is 
assigned are (703) 872-9306 for regular communications and (703) 872-9306 for After Final 
communications. Any inquiry of a general nature or relating to the status of this application or 





Ewart y 
June 15, 2005 
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SUPERVISORY PATENT EXAMINER 
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